

Application/Control No. 
09/895,977 


Applicant(s)/Patent Under 
Reexamination 
CALDERARO ET AL 


Examiner 
Peter Choi 


Art Unit 
3623 


Page 1 of 2 



U.S. PATENT DOCUMENTS 



* 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


IN a [Mc 


Is 1 a 55 1 ncaii o n 




A 


Uo-b,ooo,U4Z 


U i-^UUZ 


Paizis, James N. 


705/1 1 




B 


I1C C O-lfi on 


A f\ A AQQ 


Tremaine, John L. 


705/7 




C 


1 IO C OOi one 


1 1-2001 


Honarvar, Laurence 


705/7 




D 


US-6,741,993 


05-2004 


Zitaner et al. 


707/10 




E 


1 IO 

US- 










F 


1 IO 

US- 










G 


1 IO 

US- 










H 


us- 










I 


us- 










J 


us- 










K 


us- 










L 


us- 










M 


us- 








FOREIGN PATENT DOCUMENTS 


* 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Country 


Name 


Classification 




N 














0 














P 














Q 














R 














S 














T 












NON-PATENT DOCUMENTS 


* 




Include as applicable: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages) 




U 


The 1999 U.S National Employee Relationship Benchmark Report, 2000, Walker Information Inc. 




V 


Commitment in the Workplace: The 2000 Global Employee Relationship Benchmark Report, 2001, Walker Information Inc. 




w 


Healey, Andrea. "Going Beyond Pay: Companies Lure Employees With "Perks" ". Nov/Dec 1998. ACA News. Volume 41, Issue 
10. pgs 26-29. 




X 


Lewis, Diane E. "As Workers Learn to Be Free Agents, Firms Put New Stress On Retention". October 31, 1999. Boston Globe. 
P9 D1 



*A copy of this reference is not being furnished with this Office action. (See MPEP § 707.05(a).) 
Dates in MM-YYYY format are publication dates. Classifications may be US or foreign. 



U.S. Patent and Trademark Office 
PTO-892 (Rev. 01-2001) 



Notice of References Cited 



Part of Paper No. 20050913 



/vouce or f\€?rer<?/7ut?o Lriteu 


Application/Control No. 
09/895,977 


Applicant(s)/Patent Under 
Reexamination 
CALDERARO ET AL 


Examiner 
Peter Choi 


Art Unit 
3623 


Page 2 of 2 



U.S. PATENT DOCUMENTS 



* 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Name 


Classification 




A 


US- 










B 


1 1 o 

US- 










C 


1 1 o 

US- 










D 


1 1 o 

US- 










E 


1 IC 

US- 










F 


US- 










G 


US- 










H 


US- 










1 


US- 










J 


US- 










K 


US- 










L 


US- 










M 


us- 








FOREIGN PATENT DOCUMENTS 


* 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Country 


Name 


Classification 




N 














0 














P 














Q 














R 














S 














T 












NON-PATENT DOCUMENTS 


* 




Include as applicable: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages) 




U 


Liptow, Jennifer A. "You Really Like Me!" April 1, 2001. Financial Planning, pg 1. 




V 


Lazar, Gerald. "Keep Your Key People". May 2001. Electronic Business, pgs 86-88, 90, 92, 94. 




w 


Ganesan, Shankar; Weitz, Barton A. "The Impact of Staffing Policies On Retail Buyer Job Attitudes and Behaviors". Spring, 
1996. Journal Of Retailing, Volume 72, Issue 1, pgs 31-57. 




X 


Fey, Carl; Engstron, Pontus; Bjorkman, Ingmar. "Doing Business In Russia: Effective Human Resource Management Practices 
For Foreign Firms in Russia". Autum, 1999. Organizational Dynamics. Issue 69. 



*A copy of this reference is not being furnished with this Office action. (See MPEP § 707.05(a).) 
Dates in MM-YYYY format are publication dates. Classifications may be US or foreign. 



U.S. Patent and Trademark Office 
PTO-892 (Rev. 01-2001) 



Notice of References Cited 



Part of Paper No. 20050913 



